
 
    CBAO University Supports Community Banks &    
      Thrifts in their Search for Compliance Solutions! 

 
CBAO University is pleased to offer a variety of compliance training options focusing exclusively on the needs of community banks and 
thrifts.  With so many regulatory changes occurring, the compliance officer’s responsibilities are becoming more challenging every day.  
CBAO University has the solutions you are looking for!  Please review the offerings below to see which solution or solutions are right for 
you. 
 
CBAO University’s Community Bank & Thrift Compliance Forum 
The Community Bankers Association of Ohio has partnered with Brode Consulting Services to offer CBAO University’s "NEW" 
Community Bank Compliance Forum. The Forum will meet four times a year to discuss current issues and hot topics in the area of 
compliance. There will be a planned theme for each Forum as well as time reserved to talk about current issues. Your annual 
membership to the forum will include a quarterly newsletter, access to a Compliance Helpline and bi-weekly issues of the Broad 
Bulletin.  Please review the link below for more information or to register for the February 16th session! 
http://www.cbao.com/uploads/February%202011/021611%20Feb%20Compliance%20Forum.pdf 
 
Compliance Perspectives for Community Banks & Thrifts:  A Monthly Compliance Webinar Update 
Keeping up with changes and deadlines in the compliance area gets more complex every year.  Now, CBAO University can assist you 
with that task with our brand new Compliance Perspectives Webcast Series.  Carl Pry, a well known and highly respected compliance 
expert will be presenting a monthly one-hour compliance update webcast that will address new items to be aware of, deadlines and 
what's on the horizon.  In a simple language webinar format that you can view from your office, Carl will make sure you have the 
information you need to keep your financial institution in compliance.    
  
Registration includes a live session and a link to the archived recording.  Watch the live session or access the recording for the next  
30 days.  Imagine what you can save in reduced compliance violations or unnecessary research time.  You may also train an unlimited 
number of employees for only $159 per month!  Sign up today by calling Dawn Hoover at the CBAO Office!  
 
CBAO University Helpline 
CBAO University in conjunction with Brode Consulting Services, Inc. has designed a Compliance Helpline to answer your questions  
that occur daily in this ever changing regulatory environment.  Members of CBAO will receive the discounted rate of $200 per  
hour nonmembers of CBAO will be charged $300 per hour. Charges will be invoiced in fifteen minute increments of $50. 
   
Helpline Contact:  Ann Brode, Brode Consulting Services, Inc. 
Compliance Helpline #:  (330) 298-2993 
Compliance Helpline Email Address:  ann@brodeconsulting.com 
 
Full Day Compliance Seminars & Schools for Community Banks & Thrifts with Pegasus Educational Services, LLC 
Pegasus Educational Services, LLC is a training firm organized in 1996 with headquarters in Louisville, Kentucky.  It specializes in 
technical and regulatory instruction for financial institution personnel.  The firm’s principals have several years of “real world” banking 
experience and training skills that are second to none.  Ken Golliher, Jack Holzknecht and Laura Wilson are well known names 
throughout the industry.  Topics already scheduled for 2011 are listed below.  Additional topics will be added as needed. 
 
March 25, 2011 – Lending Compliance Hot Topics with Jack Holzknecht, Ray Campbell Learning Center, Columbus 

June 28 & 29, 2011 – BSA School, Indianapolis, IN 

June 30, 2011 – Lending Compliance Hot Topics with Jack Holzknecht, Ray Campbell Learning Center, Columbus 

September 29, 2011 – Lending Compliance Hot Topics with Jack Holzknecht, Ray Campbell Learning Center, Columbus 

 
Compliance Assistant 
CBAO University and Brode Consulting Services Inc. created the Compliance Assistant to assist financial institutions in this changing 
regulatory environment.  Whether you are looking to temporarily fill a position, add part time help, or just need assistance in addressing all 
the compliance changes that are occurring, the Compliance Assistance is your answer.  For more information, please contact Dawn 
Hoover at the CBAO Office. 
 

 

Feel free to contact Dawn Hoover, CBAO Education & Training Coordinator with questions or comments  
about these opportunities at (614) 846-8124 or dmhoover@cbao.com. 


